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% of Awardees

LOUISIANA

HOUSING CORPORATION

HOME APPLIANCE REPLACEMENT PROGRAM (HARP)

45 of the 46 awarded ordered (97.8%)

Assisted by LHC
staff

that Ordered
Order Orders comprised of 57 appliances, 30 warranties, 33
Composition plumbing set ups, & 13 electrical set ups
y No outside vendors were used in this round for
Inspections . . s a s ;
inspections resulting in $0 for inspection expenses.
# Awardees

All 46 awardees had their questions addressed timely.

Vendor
Feedback

The vendor Lowe's Governmental Pro (Pro Supply)
reported that the communication and success of this
type of program was the best they had seen among all
other Housing Finance Agencies (HFAs).

Order Statistics

% ORDERS WITH ELECTRICAL
SET UP NEEDED

% ORDERS WITH PLUMBING
SET UP NEEDED

% APPLIANCES THAT HAD
WARRANTY ORDERED

AWARDEES THAT ORDERED
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